
Map-based software designed to 
manage your mobile workforce.



Efficiently manage  
your mobile workforce

1. Plan

2. Capture

3. Manage

4. Access

5. Report

Mobility software 
developed for field 
operations. FMC is 
comprised of four 
specialist modules to 
support the specific 
needs of utilities 
covering; Assets, 
Vegetation, Metering 
and Data Collection



• Manage the safety and 
performance of a widely 
dispersed workforce

• Ensure adherence to work 
procedures

• Improve workflow and 
management

• Schedule the right people and 
resources to each task

• Manage and report on regulatory 
and internal compliance

• Rich geospatial layers making 
complex data easy to access and 
update

• Fast implementation and  
rapid return on investment

• Efficient planning and route 
optimisation

Key Features



Four purpose 
built modules 
to drive 
compliance 
and efficiency
FMC has been developed 
specifically to address the 
challenges associated with 
operations and maintenance 
programs in highly regulated 
environments.



CONFIGURED TO SUIT YOUR 
BUSINESS REQUIREMENTS

FMC is configured to suit your individual business 
requirements, and its modular nature means it can 
scale as your business grows.

FMC is an advanced solution that allows you to 
mobilise existing business processes and provides 
you with the tools to effectively manage a mobile 
workforce.

OPTIMISE YOUR PLANNING  
& TRACK CREW ACTIVITIES

FMC allows you to plan all field-based activities from 
a standard web browser, share data with crews in the 
field, and manage your staff and resources efficiently.

By integrating with your spatial data, FMC allows you 
to optimise your planning, provide field navigation, 
easily track crew activities and supports remote 
working conditions with the ability to work offline.

INFORM DECISION MAKING AND DRIVE  
INTEGRITY OF ENTERPRISE ASSET DATA 

FMC integrates with client systems, including ERP 
and GIS, enabling field crews to view and update 
the location/condition of assets to keep  enterprise 
systems up to date. 

The rich geospatial map with user friendly interface 
enables you to easily view work status, crew locations, 
safety hazards and network information to make 
informed decisions.

TRUST THE QUALITY OF THE 
DATA COLLECTED IN THE FIELD

Data captured by FMC is optimised in responsive 
workflows and is validated at the time of capture. 
FMC enforces the capture of mandatory, pre-defined 
information and GPS co-ordinates to increase 
accuracy in data capture and works completed.

Vegetation

Asset Management

Data Collection

Metering



• Manage the safety and 
performance of a widely 
dispersed workforce

• Ensure adherence to 
work procedures

• Schedule the right people 
and resources to each task

• Meet regulations with  
reporting and data 
management

• Facilitate easy access 
to complex asset data

Designed to manage mobile workforces 
and administer regulatory compliance

Vegetation

TAILORED FOR ELECTRICITY 
NETWORKS

FMC Vegetation delivers 
comprehensive data and reporting 
while remaining simple and intuitive 
for field staff.

KEEP YOUR PROGRAM ON TIME

FMC Vegetation schedules 
rectification works within the 
SLA timeframe, making sure 
your program meets regulatory 
deadlines.

END TO END VEGETATION 
MANAGEMENT

FMC Vegetation manages the 
full life cycle of vegetation from 
assessment, inspection and 
scoping, to cutting, auditing 
and reporting. Supports multiple 
contractor/employee resourcing 
models and audit capability for 
performance management.

CONFIDENCE IN REGULATORY 
COMPLIANCE

FMC Vegetation features a rules 
engine and reporting extracts 
which have been developed 
to comply with the current 
regulations.

Key Features



Metering

• Configurable meter installation 
and meter reading workflows

• Enforceable regulatory 
compliance

• Next customer appointment 
management

• Job planning and KPIs

• Round & roster maintenance

• Job exception management

• Routing and sequencing 
ad-hoc jobs

Simplifies meter reading,  
installations and maintenanceKey Features

END-TO-END METER 
MANAGEMENT

FMC Metering is capable of 
servicing a complete roll-out of 
new meter installations as well 
as managing meter reading, 
inspections and maintenance 
activities for the utilities industry.

INTEGRATION INTO MULTIPLE 
ENTERPRISE SYSTEMS

FMC Metering connects seamlessly 
with your existing Metering and 
Billing Systems, Enterprise Resource 
Planning (ERP), Asset Management 
and Geographical Information 
System (GIS).

TIMELY, ACCURATE DATA 
CAPTURE

Data captured by meter readers 
is validated at the time of capture 
by the software. FMC enforces the 
capture of mandatory, pre-defined 
meter information and GPS co-
ordinates.

IMPROVE PERFORMANCE AND 
DRIVE PRODUCTIVITY

FMC Metering drives low 
skipped job rate with the ability 
to re-assign any skipped jobs.



Asset Management

• Asset life cycle traceability 
for inspections, defects, 
maintenance, and auditing

• Multiple contractor support 
with scheduling by job type, 
area, and skills

• Rules-based inspection 
severity calculator

• Assisting payroll and billing 
departments

• Remote wipe mobile device

Informed decision making, decreased 
operational costs and increased productivityKey Features

WORKFORCE EFFICIENCY AND  
COMPLIANCE

FMC Asset enables greater 
visibility and management of 
field personnel, allowing you to 
extract maximum value from your 
workforce through advanced 
workflow optimisation and 
management.

DETAILED DATA AND RECORDS 
MANAGEMENT

FMC Asset provides easily 
accessible reports, including 
dashboards for tracking. Asset 
management is performed 
spatially using map-based 
displays of sites, assets, jobs and 
crew locations.

PLAN AND PACKAGE JOBS TO 
INCREASE PRODUCTIVITY

FMC Asset enables managers to 
plan and package jobs from the 
office by efficiently utilising rich 
spatial functionality to effectively  
plan, optimise and report.

MINIMISE DOWNTIME AND 
ADMINISTRATION IN THE FIELD

Mobile interface is built on a 
responsive design to maximise 
infield productivity and provide 
access to asset information from 
enterprise systems in operational 
costs.



Data Collection

• Extensive GIS experience

• Accurate geo-referenced 
data

• Manage and update the 
collection of field data

• Generate reports

• Carry out field surveys

Capture, integrate and cross-reference 
your field dataKey Features

FIELD TO DESKTOP DATA 
COLLECTION

Your specified data is easily 
captured and integrated with FMC 
which includes inbuilt mobile and 
desktop mapping capabilities.

MERGE AND CROSS REFERENCE 
EXISTING DATA

This ensures any discrepancies 
or missing assets are regularly 
updated and your data remains 
correct.

FULL SUITE OF DATA 
COLLECTION METHODS

Data collection processes include 
manual methods, through field 
surveys, along with automated 
techniques via a range of devices.

INDUSTRY WIDE APPLICATION

FMC data capture solutions 
have been used across varied 
industries and for differing 
applications including emergency 
management, law enforcement, 
transit asset management and 
natural resource management.



Keeping you 
compliant
Maintaining complete program management records 
across multiple databases and systems can prove difficult 
in the face of complex and changing regulations.

FMC has been developed specifically for management 
in electricity network environments. Drawing from the 
expertise of network businesses and our own management 
professionals, the system has been developed in 
accordance with regulations, providing clear and accurate 
reporting to ensure confidence in compliance.

DRIVING COMPLIANCE

FMC has been built around a rules engine to drive all 
system functionality in compliance with regulations, 
including:

• Scheduling works to be completed within required 
rectification timelines

• Developing audit schedules in accordance with 
requirements for different risk profiles

• Ensuring contractors allocated to jobs have the 
necessary qualifications and licenses

• Applying different assessment work practices based 
on assessment type or risk level

• Capturing records of completed works, including 
safety assessments, photographs, and defect reports

• Tracking who did what, when and where

REPORTING CONFIDENCE

While FMC has been developed to drive compliance, 
it is also important to be able to easily track progress 
to effectively manage your program. FMC offers 
comprehensive reporting, both as a management tool and 
to satisfy external reporting requirements.

Dashboards and reports highlight conformance with KPIs 
to give you confidence in your vegetation programs at 
a glance. Alerts and escalation rules are also available 
to provide timely warnings about possible service level 
breaches.

For external reporting to the regulator, FMC features 
regulatory reporting extracts. Detailed historic records 
can also be produced to demonstrate the history of 
assessment and rectification carried out on a particular 
span or area of work.

Driving value  
through mobility
Developed specifically for electricity network businesses, 
FMC has been a proven performer for over 15 years and is 
continually being updated and improved.

With successful deployments in the electricity sector, 
including integration with corporate systems, FMC can 
operate either as a stand-alone system or in conjunction 
with your existing infrastructure. 

FMC can be rapidly deployed into your existing ICT 
environment with minimal hassle, or even hosted by Mondo 
to completely relieve your organisation of integration 
complexities.

FMC has been developed by our dedicated technology 
solutions division. Based locally in Australia with teams of 
data and systems architecture experts, support for the 
application is easily available.

EFFICIENT VEGETATION PROGRAM MANAGEMENT

While workforce management is a critical function of 
maintaining a network, it is ultimately an operational cost 
which does not directly add value to your customers.

FMC balances regulatory compliance with efficient 
program operation, providing you with the necessary tools 
to maximise value from your workforce program and drive 
optimal contractor performance.

As FMC manages all elements of the life-cycle, it creates 
a central program management platform to keep your 
programs on track and manage the performance of your 
crews and contractors.

ADVANTAGES & BENEFITS

• Capturing data and defects

• Details for each asset and work activity, including 
photos, defect records, GIS data and work history

• Scheduling and managing cutting crews so the right 
crew does the right job

• Delivering real-time reports on work progress

• Assessing contractor performance through KPI 
reporting and desktop audits of services performed

• Automation of procedures on field crews mobility 
devices to ensure compliance with procedures



Want to learn more?

Call: 1300 735 328

Email: infrastructure@mondo.com.au

Need a comprehensive desktop view of your network?

AIMS 3D is our software solution that enables you to access a 
digital twin of your network, across your business at any time.

To learn more go to mondo.com.au/aims3d



Empowering a bright future.
 1300 735 328   •    Level 26, 2 Southbank Blvd, Southbank, VIC 3006   •   mondo.com.au

Mondo Power Pty Ltd is an independent subsidiary of AusNet Services Ltd


